The Honourable Karen Andrews
Minister for Industry, Science and Technology
PO Box 6022
Parliament House
Canberra ACT 2600
Tuesday, March 31, 2020

BLOCKCHAIN SOLUTIONS TO ACCELERATE RECOVERY AND ENHANCE RESILIENCE
Dear Minister,
The COVID-19 pandemic presents both a health emergency and economic crisis. Government and business
resources are now focused on the immediate management of the situation. Equally important is the
planning underway to accelerate the recovery and create greater resilience against future shocks.
This is not a business as usual challenge. New and innovative thinking along with the smart deployment of
technological and organisational solutions is needed.
Blockchain technology can help drive the economic and health recovery and underpin more resilient
systems in the future.
Priority can be given to solutions that will swiftly assist the management of the medical emergency and
mitigate the economic impacts.

Accelerating Recovery
An immediate opportunity would be to support accurate and accessible data on COVID-19 hospital
admissions including ICU admissions leading to more accurate modelling and greater public confidence.
Trusted digital credentials can assist now in managing safety, distribution and entitlement issues. Among
other things, a blockchain credential could:
•
•
•
•

verify that a medical professional or essential services worker is entitled to enter a certain area;
confirm that a benefit recipient (eg old age pensioner) is entitled to shop at a certain time or
purchase certain products;
easily demonstrating that a stood down flight attendant has recent first aid credentials that mean
they could be quickly redeployed to assist with health triage;
verify that an individual has been tested for COVID and found to be negative or recovered as at a
certain date.

Another key opportunity as we see a shift to much more extensive working from home is the ability to
verify and share delegated authorities that we exercise on behalf of our employers. Our current systems
are not well designed for virtual working and lack interoperability.

Building Resilience
As we look beyond the immediate crisis and recovery, it is increasingly clear that systems and processes
across society will be changed forever by the COVID19 phenomenon.
Government and business leaders now tasked with planning for the post-COVID world should evaluate and
begin investment in potential blockchain solutions that will make our institutions more robust in the face a
future shock including:
•
•
•
•
•
•
•

Track and Trace solutions that allow linking of identity data in a public health or other emergency
while remaining privacy compliant in day to day life;
More resilient supply chains achieved through transparency and smart contract based governance
tools;
Virtual working through ubiquitous and trusted identity credentials including authorities and
permissions;
Enhanced virtual learning through ‘learning wallets’;
Targeting of welfare and other social benefits through conditional payments;
Enhanced labour mobility through trusted vocational credentials
Improved investment returns as citizens rebuild damaged superannuation funds through more
efficient funds management tools.

Taking Action – A Task for the National Blockchain Roadmap Steering Committee?
The National Blockchain Roadmap published earlier this year by your Department has already identified all
of these examples – and more – as transformative solutions for industry and government.
Healthcare opportunities that will assist with the immediate need to ‘flatten the curve’ can be brought
forward and followed with solutions to help mitigate the economic consequences.
As we prepare for recovery and future resilience it is now clear that business as usual is over. The COVID19 emergency means that transformation opportunities that were already essential to the future of
Australia’s economy are now needed urgently.
Blockchain Australia and Australia’s blockchain community stand ready to assist in identifying and
prioritising the opportunities that will have the greatest impact in ensuring that Australia recovers as
swiftly as possible from the impact of COVID-19 and creates more resilient systems in the future.
The National Blockchain Roadmap Steering Committee could be refocused to co-ordinate this task.
Blockchain solutions are already being proposed and developed to assist. The National Blockchain
Roadmap Steering Committee can ensure that these are prioritised and co-ordinated rather than emerging
piecemeal.
Australia has no shortage of blockchain talent and well-advanced solutions ready for deployment.
Blockchain Australia along with all of the co-signatories below – and no doubt many more – are willing and

able to work with your Department to accelerate economic and health recovery efforts and ensure that
Australia emerges from the current crisis stronger than ever.
Yours sincerely,
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